What do | need to
do to access

BHP sites and
offices?

All service contractors must complete mandatory training through the Global Learning
Management System (LMS) before coming to BHP sites and offices by following the next steps:

e Access the Global LMS

e Complete the BHP Global Induction

o Complete the Site-Specific Induction

e Complete any mandatory training assigned specific to your role

1. HOW DO | GET ACCESS TO THE GLOBAL LMS?

You will receive two emails from noreply@bhpbilliton.com containing the website link,
Username and Password, (as shown in the images below):

: - < i illiton. > From: Step User-SPR batch job processing <noreply@bhpbilliton.com-
Subject: BHP Billiton Learning System:URL and User 1D Subject: BHP Billiton Learning System: Password

Hello NAME SURNAME] Hello NAME SURNAME,

Your BHP learning management system (LMS) profile has been activated and available to be accessed. Your BHP learning management system (LMS) profile has been activated and available to be accessed.

[LMS link: https://bhipbgo.plateau.com/leaming/user/nativelogin jsp ] [LMS link: https:/bhpbgo.plateau.cony/learning/user/nativelogin j ]

LMS log in username: NW123456 LMS log in password: Initial Password

You will receive a separate email that includes your password. You will receive a separate email that includes your username.

If you have any questions, please reach out to your local BHP training contact or Trainingsupport@bhpbilliton.com. If you have any questions, please reach out to your local BHP training contact or Trainingsupport@bhpbilliton.com
This is a system generated email- please do not reply to this email. This is a system generated email- please do not reply to this email.

If you do not receive the emails from noreply@bhpbilliton.com, follow these steps:

Please use the following link and user details to gain access:

e \Website: https://bhpbgo.plateau.com/learning/user/nativelogin.do

e Username: Your ID number the asset acronym in front e.g. ID123456

BHP Asset ‘ ID acronym Example
Coal SC SC123456
Western Australia Iron Ore (ERMS) 10 10123456
Nickel West (DOTS) NW NW123456
Olympic Dam (SureSite) oD 0D123456
Minerals America MA MA123456

e Password: Initial Password

@ Please Sign In

User ID: ID123456 |
Password: frssssssess | |

Sign In

Forgot Password? Forgot ID?

You will be prompted to update your Password when you enter for the first time.
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2. SETTING UP SECURITY QUESTIONS

During the initial log on process, you will be prompted to create a security question which allows you
to reset your password in future. If not prompted, please set this up via the Options and Settings link
on your learning dashboard. This security information is only available to you.

«~ Back

Options and Settings

Links
App'ﬂ\'als ‘Your seftings detenmine the formats and standards used 10 dsplay information 1o you in the agplcation
Update Account Security Information
Leaders' Toolkit AN —
* Security Question:  my sate of birth (ddmevyyyy)?
Learning Library
Options and Settings Apply Reset

3. FORGOT PASSWORD OR LMS USER ID?

After the first login, if you forget your password or ID, you can use the self-service options located on
the login screen. Click on ‘Forgot your password’ or ‘Forgot ID’ to receive an email to your personal
email address to reset your password.

’@ Please Sign In

User 1D 0123456 |
Password: pessssess | |

Sign In

IF_Drg ot F'assword?l Forgot ID?

Important: If the contractor does not receive a prompt email, after checking their Junk inbox,
encourage them to contact their BHP representative or Contracting Company administrator to request
to update their unique email address in their site-specific system being used for onboarding. (for
example: ERMS for WAIO, SureSite for OD, DOTS for NiW, Contractor Website for Coal)
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4. DOES ‘FORGOT PASSWORD’ OR ‘USER ID’ NOT WORKING?

There are some reasons why these functionalities may not work, some of them are:

Trying to use the forgot password or forgot ID on their first attempt into SF Learning.
Forgetting your security question and answer.

Not having a security question set up.

Locking your account by multiple failed attempts (you only have 5 attempts before your
account is locked due to security reasons)

In this case you need to contact Training Support team:

1.

Click here to raise an enquiry.

Select the ‘Enquiry’ online form to request assistance on access issues, password reset,
course enquires, reports and others.

BH P Vendor Payments Service Entry Sheet English ~ Employee Sign In

Hello,

Need to send an Enquiry or Record Learning? Get started here.

Enquiry Record Learning

This portal can be used for requests related to BHP's Learning Management System (LMS). Below are some of the services available through this portal:

1. Enquiry
Use this form for:
a. Login or system issues (resetting passwords)
b. Course queries (not available or online course not recording as complete)
c. Reports (completed training)

2. Record Learning
Use this form to submit training completions:
a. A completed signed course attendance sheet
b. Licenses and/or certificates

Once the online form has been created and submitted successfully, a successful message
will be displayed:

Successfully completed submission.

If you still facing issues to reset your password and access the LMS please contact
TrainingSupport@bhpbilliton.com
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5. HOW DO | COMPLETE MANDATORY TRAINING?

Once logged in, you will then see your online inductions and e-learning under My Learning Assignments
or by using the Find Learning search function. Just click on "Start Course’ to complete your training.
The BHP Global Induction is a pre-requisite and should be completed first.

SAP SuccessFactors ()

Home

My Learning Assignments §8 IE sot8yDste|Prony Vrmer

M L Course name of 1D E Select All - ﬁ Al Assignment Types -'y

311012018 | REQUIRED

Site-Specific Induction

01/04/2018 | REQUIRED

BHP Global Induction | BHP Induccion Global
i Part of BHP Giobal Inductiorn

OPTIONAL START COURSE >

Am | Safe at Exploration
[ Part of WAIO Contractor Site Induction Catalogue

OPTIONAL START COURSE >

Am | Safe at Information Systems
m Part of WAIO Contractor Site Induction Catalogue

History Links

(9 ° Approvais

Leaders’ Toolkit
recently added Learning Library
View All —

Find Learning

| © What do you want to LEARN today? Go
Browse all courses >
Featured

*=0

My Curricula v

W Overdue (2)
W Due Later (2)

YOUR LMS HAS TIMED OUT? If the below screen appears whilst using the Global LMS, it means

that your session has timed out and you will need start a new
session.

Please take the following steps to navigate back to the Global LMS

and start a new session.

e Relaunch the Global LMS via the URL:
https://bhpbgo.plateau.com/learning/user/nativelogin.do

e Using your unique credentials, sign back into the Global LMS

Do not complete your details in the screen on your right

NEED SUPPORT?

-“l bhpbilliton

e Please reach out to the below contacts if you have any questions or concerns based on your

location:
BHP Asset ‘

Local Training Support

Reach out to your Site Training team or contact Training
Coal Support team by
raising an Enquiry online form (click on the link)

Western Australia Iron Ore

1800 572 199 (Monday — Friday) 9am—-11am and 1pm-3pm
(ERMS) Outside those timeframes contact Training Support team by

raising an Enquiry online form (click on the link)

Olympic Dam (SureSite)

Nickel West (DOTS) Raise an Enquiry online form (click on the link)

Minerals America

e For urgencies please contact TrainingSupport@bhpbilliton.com
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